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Penelitian ini dilakukan di Obyek Wisata Tenggir Park yang beralamat Desa Berjo 
Kecamatan Ngargoyoso, Kab. Karanganyar dimana obyek wisata ini Menawarkan 
spot selfie instagramable dengan latar belakang alam hijau khas bebukitan, Tenggir 
Park sukses mendapat tempat di hati wisatawan. Selain menawarkan pemandangan 
alam khas bebukitan yang mempesona dan sejumlah spot foto instagenik. 
Wisata Tenggir Park Karanganyar memiliki beberapa spot menarik sebagai lokasi 
berfoto ria bersama teman atau keluarga diantaranya terdapat  spot rumah honai 
Papua juga sering  dijadikan area berfoto selfie ria. Obyek wisata ini bergerak dalam 
bidang industri jasa pariwisata yang digunakan peneliti untuk melakukan penelitian 
dengan tema kualitas pelayanan. Kepuasan pelanggan (customer’s satisfaction) 
didefinisikan sebagai perbandingan antara persepsi pelanggan terhadap jasa yang 
diterima dan harapan sebelumnya menggunkan jasa tersebut (Jasfar, 2012). Metode 
SERVQUAL dapat digunakan untuk menilai kepuasan pelanggan dan untuk 
meningkatkan kualitas layanan. Hasil penelitian menunjukan bahwa semua dimensi 
mendapat nilai gap positif yang artinya telah memenuhi harapan/ekspetasi 
pengunjung. Perhitungan tingkat kepuasan yang diukur menggunakan Customer 
Satisfaction Index (CSI) sebesar 77,20% yang berarti “Puas”. 
Kata kunci: CSI, Kualitas Pelayanan 
 
Abstract 
This research was conducted at Tourism Object Tenggir Park which is located in 
Berjo Village, Ngargoyoso District, Kab. Karanganyar where this tourist attraction 
offers an instagramable selfie spot against a backdrop of typical green hills, Tenggir 
Park has a successful place in the hearts of tourists. In addition to offering distinctive 
natural scenery of the hills and a number of instagenic photo spots. Tenggir Park 
Tourism Karanganyar has several interesting spots as a place to take pictures with 
friends or family, among them there are spots in Papua's honai house, often used as 
an area for selfie photos. This tourism object is engaged in the tourism service 
industry that researchers use to conduct research on the theme of service quality. 
Customer satisfaction (customer’s satisfaction) is defined as a comparison between 
customer perceptions of services received and expectations previously using these 
services (Jasfar, 2012). The SERVQUAL method can be used to assess customer 
satisfaction and to improve service quality. The results showed that all dimensions 
received a positive gap value which means that it had met the expectations / 
expectations of visitors. The calculation of the level of satisfaction measured using 
the Customer Satisfaction Index (CSI) of 77.20% which means "Satisfied". 
Keywords: CSI, Service Quality 
